Emergency Preparedness & Response
- 2014 Calendar Year Call Volume Totals -

JAN FEB MAR APR MAY JUN JuL AUG SET oCT NOV DEC TOTAL
W-911 13,742 12,016 14,304 40,062
E-911 3,170 2,717 3,106 8,993
TOTAL 911 (W911 & E911) 16,912 14,733 17,410 0 0 0 0 0 0 0 0 0 49,055
ADMINISTRATION LINES 14,148 12,794 14,358 41,300
RING DOWN LINES 1,081 900 780 2,761
TOTAL ANSWERED CALLS 32,141 28,427 32,548 0 0 0 0 0 0 0 0 0 93,116
OUTBOUND CALLS 8,438 7,706 8,251 24,395
MISDIALED 911 1,084 957 943 2,984
TOTAL DEPARTMENT CALL VOLUME 40,579 | 36,133 | 40,799 0 0 0 0 0 0 0 0 0 117,511
DAILY AVERAGE CALLS 1,309 1,290 1,316 0 0 0 0 0 0 0 0 0 1,305




